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Registration Services
NCC Services WG update

Leo Vegoda
Registration Services Manager



Leo Vegoda . RIPE 47,  Jan 2004, Amsterdam . http://www.ripe.net
2

Overview
• Activities
• Requests and responses
• Improvements
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Registration Services
• IPv4 and IPv6 

distribution
• ASN distribution
• Reverse Delegation
• Quality Assurance 

(Audit)
• Early Registration 

Transfer (RIR Co-
ordination)

• Documentation
• Transfers, mergers, 

closures, updating 
contact info

• ENUM Delegation 
(e164.arpa)
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What did we work on in 2003?

• Time
– Response Time
– Total Time Taken 

• Process
– Simplification
– Providing alternative ways into RS

• Documentation
– Complicated
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Requests Received 2003
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Stable Service Level
• Consistently fast response times

– Average response time is one working day

• Improving time to initial completion
– http://www.ripe.net/rs/response-times.html
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Service Improvements

• LIR Portal and tool development
– Single login; multiple LIRs 
– Syntax checking web forms
– PA Request Wizard
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Multi-LIR Login
• User logs in
• Gets to choose from different Reg IDs
• Edits chosen LIR as before
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IPv4 PA Assignment Wizard
• Most frequently used request
• User friendly
• Walks throughs

– AW check
– Addressing plan 
– Inetnum cross checks, etc.

• Helps get information needed for faster 
evaluation by Hostmasters
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PA Assignment Wizard (1)
• Detailing addressing needs
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PA Assignment Wizard (2)
• Instant error checking
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Hostmaster Consultation
• Hostmaster Consultation Centre – Volmer I

– Opening times:
• Monday 12.30pm     – 7pm
• Tuesday 10.30am     – 7pm
• Wednesday 12.30pm     – 7pm
• Thursday 10.30am     – 5.30pm
• Friday 10.30am     – 1pm

• Separate meeting room available on request
• Hostmasters identified by their red badges
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Questions & Answers
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